National Counties Building Society Pension and Life Assurance Scheme

Data Retention Policy
Principles for Personal Data Retention

» Due to the nature of the benefits provided by the Scheme, personal data kept in a form which permits identification of Scheme members will be
retained indefinitely.

> Personal data will be converted into electronic form, wherever feasible.
» Arecord of important or significant telephone calls or emails with Scheme members will be retained electronically on the Scheme member’s file.

> If the Trustees know that litigation is possible, they will retain any documents that have a link with the subject matter of the potential proceedings.
Standard destruction procedures will be suspended in relation to the relevant documents until it is clear they will not be needed.

> All personal data is stored and processed within the UK or the European Economic Area (EEA).
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